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Successes in Sacramento

Things have gotten off to a good start

for the California Association of REAL-

TORS® (C.A.R.) in Sacramento in the

month of July. Two bills opposed by

C.A.R. were defeated; a compromise

was reached on a third bill that was also

opposed by C.A.R. and the Governor

signed a C.A.R. sponsored bill. Two ad-

ditional C.A.R. sponsored bills continue

to make their way through the Senate.

Higher Rates
Won’t Derail
Home Sales

Interest rates are rising due to healthy

economic growth, and they won’t

dampen the general strength of the

country’s housing market, NAR says.

“The reason interest rates are higher is

that we are in a growing economy rather

than dealing with inflationary pressures,”

reported NAR’s Chief Economist David

Lereah. The 30-year fixed-rate mortgage

retreated last week to 6.21 percent after

reaching the 6.3 percent range in May

but it is anticipated that it will creep up

to 6.7 percent by the fourth quarter.

Unemployment is trending down and is

expected to be 5.2 percent by the beginning

of next year.  Lereah further forecasts

that existing-home sales will hit a record

6.31 million this year, up 3.4 percent

from 2003. He expects that new-home

sales will rise 6.4 percent to $1.16

million in 2004, also a record.  For

additional information about NAR’s

report on trends and forecasts, go to....

www.realtor.org/publicaffairsweb.nsf/

Pages/July04Outlook?OpenDocument

C R E A T I N G  B E T T E R  R E A L T O R S ®

NEWS

DEPARTMENTS

Inside

➧  Affiliate News
SCAOR’s Charity Golf Tournament

..................................................... 10

➧ Affiliate Spotlight
Dee Buckelew, American home Shield

....................................................... 3

➧ Did You Know?
Helpful reminders and resources . 10

➧ Education Offerings
..................................................... 10

➧ From the President
Peggy Gillett .................................. 3

➧ SCAOR New Members
....................................................... 3

PRSRT STD
US POSTAGE PAID

CAPITOLA, CA
PERMIT NO. 59

SB 740 and SB 1634 bills were both

opposed by C.A.R. and were defeated

in the Assembly Housing Committee.

C.A.R. had issued Red Alerts on both

these bills and Key Contacts’ quick re-

sponse resulted in both not receiving the

necessary five votes for passage and the

bills were defeated.

C.A.R. was able to reach a compromise

See Sacramento, Page 9



with over 300 in-house lending programs for:
• Residential  •  Construction  •  Land  •  Investment

Pacific Inland Home Mortgage
A Mortgage Broker and

A Mortgage Banker

Pacific Inland Home Mortgage
CA Dept. of Corporations License #813-7279

5161 Soquel Dr., Soquel
Visit our website at www.pacificinland.com

Available 7 days a week until 9pm
(831) 475-2600

Committed to your success!
Offering: Highly competitive rates

Creative solutions
Respect for you and your needs
Personal attention and expert consultation
Honest, straight forward information
Ability to approve and fund loans in 47 states
PEACE OF MIND

GINA LENSON ROBB JONES

DOMINIC BOULTER

KIM BYLER

Check rates online • Apply online
www.pacificinland.com

(831) 475-2600

WE PROUDLY WELCOME

TWO NEW MORTGAGE

CONSULTANTS GINA LENSON

AND ROBB JONES!!

MARK DEMOS CHRISTY SIEFKE AMIE SAUCEDO

CINTY FROST GARROD TAYLOR

JESSE FREDERICK

JIM CHUBB
BRANCH MANAGER



President’s Message
Welcome to the first edition of

SCAOR’s new monthly newsletter.

You will continue to find current news

and issues from our local, state, and

national associations and we will be

expanding our coverage to feature other

topics of interest and value to you as a

REALTOR®. Our goal is to insure that

the news and information we cover in

these pages will be one of the ways your

association can assist you in becom-

ing a better REALTOR® and for you

to serve your buyers and sellers at the best

of your ability. We are confident that our

affiliate members and REALTORS®

will be as excited about this new format

as we are! Thanks to Coastal Homes for

their assistance in putting this all to-

gether.

The  Na t iona l  Assoc i a t i on  o f

REALTORS®  radio and television

ads continue to promote the advan-

tages of working with REALTORS®.

I know that every time I hear the ads,

I feel very proud to be part of this

great organization.

I’m pleased to report that the Santa

Cruz Association of REALTORS® is in

an excellent position. We continue to at-

tract new members, our financials are

strong, and the association’s educa-

tional opportunities are exceptional

and are being well received. Our staff

is absolutely first rate!

We are in the process of negotiating a

new key card and lock box system for

the association’s use. It has several state-

of-the-art features, uses infrared technology

and will be compatible with the system

used in the Monterey area. For the first

time in several years, we had several

vendors to select from and our task force,

the Board of Directors, and Phil Tedesco,

Association Executive, have spent many

hours reviewing the options and negotiating

the best pricing for our members. If all

goes as planned, we are looking at a

conversion date sometime this Fall. You

will be updated as it is finalized.

The market continues to set records.

What  an  exc i t ing  t ime  to  be  a

R E A L T O R®!  I encourage you to

become involved with your association

and let it help you be the very best you

can. Be sure to always take the time to

enjoy this beautiful area we call home!

As always, any comments and

suggestions are welcome.

Peggy Gillett
2004 President
831-464-6600

Affiliate News
The 2004 SCAOR Annual Charity Golf Tournament will be held at the De Laveaga

Golf Course on Friday August 20th.  Registration starts at 11:30 a.m. with a shotgun

start at 1 p.m.  There will be an awards dinner (BBQ) starting at 6:30 p.m.

By Scott Pine, Vice Chair of the Affiliate Committee

Remember non-golfers are invited to the

dinner and raffle.  There is a $15

donation.

The Affiliate Committee has responsi-

bility for organizing and managing the

charity golf tournament.  Because of the

tremendous contribution by Affiliate

volunteers, SCAOR staff, REALTORS®

and real estate related contributors our

golf tournament has been a great success.

Our success can be attributed directly to

participation in the golf tournament, hole

sponsorships, contestant give a ways and

raffle prizes.  I would like to encourage

everyone to assist us with raffle ticket

sales, raffle donations and sponsorships.

For more information contact the SCAOR

office.

The golf event is the largest annual fund

raiser for the Santa Cruz Association of

REALTORS®.  Last year we raised nearly

$12,000 for local charities.  The Affiliate

Committee has recommended to the

SCAOR Board that the net proceeds be

distributed as follows:10% to the SCAOR

Community Relations line item and the

remaining 90% to be split evenly between

Families in Transition, Women’s Crisis

Center, Second Harvest Food Bank, Habi-

tat for Humanity-Local, and the SCAOR

Housing Foundation.

Please plan on joining us in supporting

these local charities!

Affiliate
Spotlight
Dee Buckelew

American Home Shield
106 Lloyd Ct.

Aptos, CA  95003
800-800-8880 Ext. 6137

deebuckelew55@sbcglobal.net

American Home Shield is the nation’s

leading provider of home warranty

protection. Offering superior service, the

highest claims paid in the industry and a

nationwide network of pre-screened

contractors, AHS is the right choice for

real estate professionals and

homeowners.

AHS is marketed through highly trained,

local Account Executives in 49 states and

provides risk management workshops

and E&O Insurance.

Four national call centers are available

24/7 at 1-800-735-4663 or online at

www.ahswarranty.com

Help your clients protect themselves

from unexpected covered repair cost.

Call your local American Home Shield

Account Executive, Dee Buckelew to-

day!

Dee Buckelew...
“Service is how choices are made!”
Senior Account Executive/E&O
Licensed/Notary

New Members
Bailey Properties

Tonya Aprile (former member)

Gabrielle Coppel

Jurgen Reinke

Dane Sorenson

Heather Cortez

Carol Barnes

Laura LaPrade

Chad Keane

Kelly MacDonald

David Beccaria REALTOR®

Anthony Gemignani

Cheshire Coastal Realty
Deborah Ryman

Peg Copple & Associates
Peg Copple

David Lyng Real Estate
Sara Lokan

Barry Hutchison

Joanna Stebbins

Network Alliance Real Estate
Larry Taylor

Otto Loenneker

Paradise Properties
Toni Sutherland

Brian Taggart

Premier Real Estate
Jackie Townley

Jean Scollard Real Estate
Jean Scollard (secondary member)

Sherman & Boone Associates
Teresa Bergren

Al Flotte

Lisa Tkoch

Summit Properties
Michael Simpson

Tri-City Real Estate
Edie Fischer

Unique Homes & Land
Jacob Willet

®

President
Peggy Gillett

President-Elect
Dan Sedenquist

Ex-Officio
Ronnie Trubek

Secretary/Treasurer
Bobbie Nelson

Directors
Dan Davis
Debra Frey

Janet Romanowski
Dennis Stewart

Lori Strusis
Trevor Thorpe

Lela Willet
Suzanne Yost

RE InfoLink Representative
Suzanne Yost 688-7434
Chief Executive Officer

Philip B. Tedesco, RCE, CAE
Member Services Director

Norma I. Milete
Bookkeeper

Colette Alexander
Receptionist/Administrative

Leslie Flint
Administrative Assistant

Gloria Spitzer
Executive Assistant

Toni Eaton

2004 Board of Directors



Santa Cruz’s #1 Mortgage Team!
Santa Cruz Home Finance is proud to present Santa Cruz’s #1 Mortgage Team. We are a dedicated group of professionals

providing mortgage banking and mortgage brokering for all of Santa Cruz County and throughout the nation.

1535 Seabright Avenue  |  Santa Cruz, CA 95062  |  Tel: 831.425.1250 |  www.SantaCruzHomeFinance.com

Andrea
Krempa
Mortgage 
Consultant

Cathy 
Haas
Banking 
Operations 

Jeff Bays
Gabrio
Mortgage 
Consultant 

RH Jones
Mortgage 
Consultant

Joel 
Herzel
Mortgage 
Consultant

Tyra
Vaughan
Mortgage
Consultant

Mary Ann
Kirch
Mortgage 
Consultant 

David
Goldberg
Underwriting
Manager/Secondary
Marketing

Nani 
Hosmer
Bookkeeper

Peter 
Boutell
Mortgage 
Consultant

Sheri 
Navarro
Senior
Processor/Underwriter

Tai 
Boutell
Mortgage 
Consultant

Linda
Nakagwa
Mortgage Banking

Lucy
Desautels
Mortgage 
Coordinator

Carrie 
Woods
Processor



New Carpet Sells Homes!New Carpet Sells Homes!

1923 Freedom Blvd. • Watsonville, CA 95019 • 831-728-3131
6000 Soquel Ave. • Santa Cruz, CA 95062 • 831-462-9721
8757 San Ysidro Ave. • Gilroy, CA 95020 • 408-842-0701

In today’s competitive real estate market it is
not enough that your listing is priced right… it also has
to look right! First impressions can make or break a sale.
New floor and window coverings will make any home look
newer, brighter, larger and better maintained.

Your seller can increase the value of their property and best of
all pay absolutely nothing until after close of escrow!

Guarantee that quick sale, close more escrows and increase your
commissions, with RAINBOW CARPET ONE’S
National Realtor Referral Program!

• Carpet

• Hardwood

• Pergo

• Window Coverings

• No-Wax Vinyl

• Ceramic Tile

*Escrow must close within 12 months of date of purchase OAC

1923 Freedom Blvd. • Watsonville, CA 95019 • 831-728-3131
6000 Soquel Ave. • Santa Cruz, CA 95062 • 831-462-9721
8757 San Ysidro Ave. • Gilroy, CA 95020 • 408-842-0701

Call Today

Steve Cooley
Real Estate Specialist
688-1794 ext. 206
Affiliate Member of Santa Cruz &
Watsonville Board of Realtors®

Call Today

Steve Cooley
Real Estate Specialist
688-1794 ext. 206
Affiliate Member of Santa Cruz &
Watsonville Board of Realtors®





The percentage of households in Cali-

fornia able to afford a median-priced

home stood at 19 percent in May, an

eight-point decrease compared to the

same period a year ago when the In-

dex was at 27 percent, according to a

recent C.A.R. report. The May Housing

Affordability Index (HAI) declined

one point compared to April, when it

stood at 20 points. C.A.R.’s monthly

Housing Affordability Index mea-

sures the percentage of households that

can afford to purchase a median-priced

home in California. C.A.R. also reports

housing affordability indexes for regions

and select counties within the state. The

index is the most fundamental measure

of housing well-being in the state.

The minimum household income needed

to purchase a median-priced home at

$465,160 in California in May was

$108,450, based on an average effective

mortgage interest rate of 5.77 percent

and assuming a 20 percent

downpayment. The minimum household

income needed to purchase a median-

priced home was up from $84,600 in

May 2003, when the median price of a

Housing Affordability Falls to lowest
Level Since 1989

home was $367,630 and the prevailing

interest rate was 5.62 percent.

At 46 percent, the High Desert region

was the most affordable C.A.R. region

in the state, followed by the Sacramento

region at 29 percent. The Santa Barbara

region was the least affordable region in

the state at 7 percent.

For more information, visit:

http://www.car.org/index.php?id=OTE0

Online examination services available

through the state Department of Real

Estate’s (DRE) e-Licensing system in-

clude rescheduling an examination date

online; applying to re-take an examina-

tion; changing exam mailing address;

viewing examination records; and re-

questing duplicate schedule and result

notices.

To use e-Licensing, examination

applicants must have their Social

Security numbers and dates of birth on

file with the DRE. First time users will

need to register before signing in.

DRE Exam
Services
Available
Online



Flooring Sales & Carpet Cleaning

6000 Soquel Drive, Aptos

 476.4849

Carpet King



Calender August 2004
Sun Mon Tues Wed Thur  Fri Sat

1 2 3 4 5 6 7

8 9 10 11 12 13 14

1 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

TOUR
DEADLINE
2:00pm

EDUCATION
COMMITTEE
9:00am

 TOURS
Areas 23-43
9:30am-Noon
Areas 44-59
12:30 -3:00pm

 BOARD OF
DIRECTORS
8:30am
GRI 110
8:00am-5:00pm

 TOUR
DEADLINE
2:00pm

AFFILIATE
COMMITTEE
8:30am
MARKETING &
PR COMMITTEE
2:00pm

 TOURS
Areas 23-43
9:30am-Noon
Areas 44-59
12:30 -3:00pm

RE INFOLINK
CLASS
2:00pm-3:30pm
FOUNDATION
TRUSTEES
3:00pm

TOUR
DEADLINE
2:00pm

GRIEVANCE
COMMITTEE
2:30pm

 TOURS
Areas 23-43
9:30am-Noon
Areas 44-59
12:30-3:00pm

GOLF
TOURNEY
De Laveaga Golf
Course

 TOUR
DEADLINE
2:00pm

STRATEGIC
PLANNING
COMMITTEE
8:30am

 TOURS
Areas 23-43
9:30am-Noon
Areas 44-59
12:30 -3:00pm

TOUR
DEADLINE
2:00pm

• You should notify the Mem-
bership Department at the Asso-
ciation office when changing of-
fices by submitting the Salesper-
son or Broker Change Application
Form.  This will ensure that
changes are forwarded to RE
Infolink, C.A.R., NAR, and the
KIM computer

• In order to purchase the forms
in our store, you must be an
SCAOR Member or a Member

Did You Know?
from another Association, or an

MLS Participant.
•  You or an assistant MUST be

present at your Thursday’s Open
House Tour or you may be sub-
ject to a fine. The deadline for the
current week’s tour is 2:00 p.m.
on Tuesday.  The cut-off time for
cancellations is Wednesday 4:30
p.m.  If your tour is cancelled af-
ter the cut-off deadline, you
should call SCAOR at 464.2000

Sacramento...continued from page 1

...on SB 18 and has REMOVED
Opposition to this bill.

AB 920 was signed into law
by Governor Schwarzenegger
and will take effect on January 1,
2005. To be at top-of-mind with
C. A. R,. Is the much debated AB
2702, a C.A.R. sponsored  bill
dealing with the approval of sec-
ond units which has passed out of
the Senate Housing Committee
and is now going before the  Sen-

ate Appropriations Committee.
Another Assembly bill that
C.A.R. sponsored is AB 2718.
This bill deals with common in-
terest development disclosure/re-
serve accounts. The bill has
passed out of the Senate Judiciary
Committee and goes next to the
Senate Floor. For more informa-
tion about C.A.R’s activities and
actions, visit: http://www.car.org
index.php?id=MzE3MjA=.
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Sellers who disclosed dampness in the

crawl space of their house before they

sold it aren’t liable for an alleged state-

ment by the disclosed dual agent in the

transaction that the sellers permanently

fixed the problem, the Court of Appeals

of Ohio ruled, affirming a lower court

decision. The sellers, who learned of the

dampness prior to selling the house, had

vents installed in the crawl space and had

the floor joints sprayed. In response to

the buyer’s inquiries on the matter, the

agent allegedly said the sellers perma-

nently fixed the dampness with a silicone

solution. The buyers then bought the

house without ordering a home inspec-

tion. Since the sellers didn’t know of the

alleged misstatements by the agent, the

allegations against the sellers should be

dismissed, the court ruled. To read a sum-

mary of the case in The Letter of the Law,

NAR’s online legal newsletter, Go To:

http://www.realtor.org/letterlw.nsf/

pages/0704clark

Sellers Not
Liable For

Real estate companies became more

profitable during the sales boom that set

records for three straight years, accord-

ing to the 2004 NAR Profile of Real Es-

tate Firms. Six out of 10 real estate com-

panies report higher profitability in 2003.

About 54 percent expect greater profit

this year, and another 32 percent believe

profitability will be equal to 2003. Tech-

nology investment is one reason for the

profitability hike. More than six out of

10 said harnessing technology was most

effective in helping to generate sales and

enhanced profitability. For more

information:

h t t p : / / w w w . r e a l t o r . o r g /

P u b l i c A f f a i r s We b . n s f / P a g e s /

NARProfileREFirms04?OpenDocument

Real Estate Companies’ Profitability Up

For Alleged Misrepresention
of Agent

Santa Cruz Termite Control
When you want the very best…

• Inspection Reports e-mailed same day

• Friendly, professional, timely service

• Celebrating 20 years of service in S.C. County
831.335.8009

www.santacruztermite.com

Structural Pest Control Board, #OPR 9546  •  Mark Gottlieb, Gen. Contractor #458461





WWW.SANTACRUZFINANCIAL.COM
4170 GROSS ROAD, CAPITOLA

831.477.5757

Santa

Cruz

Financial

Santa

Cruz

Bigger!

Better!

Faster!

Stronger!

Let us show you!

Chick Donaldson

Dennis Silva

Greg Turnquist

Bobby Donaldson

Don Gerig

Randi LeBlanc

Tom Carter

Brian Kenerson

Gary Richardson

Jeremy Flautt


