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In order to provide agents with the most
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Where?
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‘ Cliff Drive, Santa Cruz CA
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Over 300 in-house Committed to your home finance success!
lending programs for: Offering: -
e Residential * Highly competitive rates

e Construction
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B e 204 CHECK RATES ONLINE * APPLY ONLINE
www.pacificinland.com
(831) 475-2600

Pac1f1€' Inland Home ortgage

CA Dept. of Corporations License #813-7279

5161 Soquel Dr., Soquel
Visit our website at www.pacificinland.com
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Galifornia Real Estate Brokers and
Compensation Insurance

(From the Department of Industrial Rela-
tions)

California law requires real estate bro-
kers to provide workers’ compensation in-
surance coverage for their real estate
agents, even when those agents are inde-
pendent contractors. For purposes of work-
ers’ compensation insurance, the relation-
ship between a real estate broker and a real
estate salesperson is governed by Section
3200 et seq. of the California Labor Code,
available at www.leginfo.ca.gov (click on
California Law).

The law mandating that employers carry
workers’ compensation insurance came
into existence as an exclusive remedy for
on the job injuries, which would save them
from personal injury lawsuits that could
devastate their businesses and employment
opportunities for agents.

In recent months, the failure of some real
estate brokers to comply with this law has
come to the attention of the Department
of Industrial Relations (DIR), the state

agency that oversees enforcement of La-
bor Code, underscoring the need to edu-
cate brokers about their responsibilities.

Failure to comply carries stiff penalties
If an agent of an uninsured broker gets in-
jured while working and cannot collect the
workers’ compensation benefits to which
they are entitled through the broker’s policy,
the agent receives benefits from the state’s
Uninsured Employers Fund (UEF), admin-
istered by the Department of Industrial
Relation’s Division of Workers” Compen-
sation (DWC). The DWC, in turn, makes
every attempt to collect from the broker
on behalfofthe UEFE. The DWC takes steps
to recoup funds using the same methods
the state uses to collect overdue taxes, child
support and student loans, which can in-
clude liens against real property and asset
attachments.

Additionally, when an investigation con-
ducted by the Department of Industrial
Relation’s Division of Labor Standards
Enforcement (DLSE) determines an em-

ployer is illegally uninsured, DLSE issues
orders preventing the employer from con-
ducting business until they show proof of
valid workers’ compensation insurance,
along with civil citations. Civil citations
for failure to carry workers compensation
insurance carry fines of up to $100,000.

Real estate brokers who erroneously re-
quire agents to carry their own workers’
compensation insurance may also be liable
for potential claims for reimbursement and
law suits from current or former sales
agents.

All uninsured employers in the real
estate industry are urged to obtain work-
ers’ compensation coverage, either
through the state-recognized self-insur-
ance program administered by the De-
partment of Industrial Relations (further
information is available at
www.dir.ca.gov/SIP/sip.html), or
through any carrier authorized by the
California Department of

See Galifornia Real Estate, Puge 17

Affiliate
News

By Scott Pine, Vice Chair of the
Affiliate Committee

Our hats are off to all the Affiliate,
SCAOR and Staff members who vol-
unteered their time to make this year’s
SCAOR Charity Golf Tournament the
most successful ever. This event would
not happen without these volunteers.
THANKS FOR CARING!

As we move into year-end activities
and begin our plan for 2005 I wanted to
share with our membership the progress
we have made in fully integrating Affiliate
Committee activities. In this two part
series, part one will focus on the back-
ground with part two discussing the pro-
posed plans.

Last year as part of the SCAOR Strategy
Plan it was recommended that the Af-
filiate Committee be completely inte-
grated into the normal SCAOR commit-
tee structure (Motion #8- BD2004-8).

See Rffiliate News, Page 7

Affiliate
Spotlight

Shoreline Residential &
Construction Lending Inc.

1395 41% Avenue Ste. E
Capitola, CA 95010
P: 831 462-8840 / F: 831 462-8843

www.shorelinelending.com

Shoreline Lending was established in
January of 1998 following the closure
of Commercial Pacific Bank. It was
formed by partners Pete Pearson, Don
Hastings and Rod Wilkerson. All three
had worked for Commercial Pacific
Bank previously and have almost 75
years of experience in the mortgage in-
dustry.

Shoreline Lending is a Mortgage bro-
kerage specializing in residential, com-
mercial, multi-Residential and construc-
tion loans. Shoreline is approved with a
number of major lenders nationwide en-
abling them to offer individualized ser-
vice based on each client’s needs.

Completing the staff of Shoreline
Lending are: Art Cabral, Loan Consult-
ant and Sara Limroth, Sr. Administrative
Assistant. See our ad on Page 13

New Members

Alexander, Anthony & Brown, Inc.
Patricia Nelson
Bailey Properties, Inc.
Karla Hawkinson
Lynda Paulsen
Oscar Gutierrez
Cal-Coast Realty & Lending
Sergio Angeles
Cathe Properties
Stephen Leinau
Katharine Lundin
Century 21 Lad Realty
Charles Lynn
Jolie Moss
Coldwell Banker Residential Brokerage
Christopher Trapani
Arthur (Gene) Pearson
The Office of Lawrence Giuffre
Guy Giuffre
Referral Realty
David Franklin
Russell E. Gross Real Estate
Carrie “Cricket” Brumbaugh
The Office of Bernice Jacobs, REALTOR®
Bernice Jacobs
Gary Kelley
David Lyng & Associates
Lynn Sales
Jim Palmer
Network Alliance Real Estate
Steve Hrdina
Real Estate Sales Experts
Lynda Williamson (former)
Realty World — People’s Choice
Shane Scott
Re/Max Real Estate Services
Katie Smith
Sherman & Boone Associates
Dorothy Escobar
Ward Miller
The Real Estate Center
Dani Weiner

Comments about an applicant’s admittance
should be submitted in writing to the: Santa Cruz
Assn. of REALTORS®, 2525 Main St., Soquel,
CA 95073.



CAR Local,

State and

National Issues Update

The Liaisons Communication
Committee invites ALL SCAOR
REALTOR® and Affiliate Members to
join us for the CAR update on October
18 at 2:00pm at the Santa Cruz
Association of REALTORS®.

Purpose of the meeting is to distribute
information and time sensitive issues to
our entire membership related to the Real
Estate industry from the Association,
Committees, C.A.R., & NAR.

Mark your calendar and plan to
attend. You will hear updates on:
* C.A.R. new forms and updates
* WinForms use
* Legal updates on issues that affect
our business

* MLS/ Lockbox updates

¢ Land use and Local Government
issues

* Lending industry issues

* Legislative issues and much

Three times a year our local Association
sends 12 people to the C.A.R. meetings.
The information that the CAR Directors
bring back can and will affect you. Please
join us on Monday the 18" for this update.
There will be a question and answer
session with each presentation and
handouts. Please call the Association at
831-464-2000 to reserve your seat today.

SAVE THE DATE

Communication Committee Meeting

October 18, 2:00pm
Santa Cruz Association of REALTORS®

liliw

SCAORHF

We are proud to announce the forma-
tion of the Santa Cruz Association of
REALTORS® Housing Foundation
(SCAORHF). SCAORHE, which was
incorporated in 2003, received tax-ex-
empt status from State of California ear-
lier this year, and just recently received
tax-exempt status from the Internal
Revenue Service!

Congratulations to the Board of
Trustees and the many committee mem-
bers who are working diligently to bring
the Foundation from concept to reality.
A lot of energy is being spent building
an infrastructure for the organization
and articulating how SCAORHF will
assist in the Santa Cruz community by
putting more people into their own
homes.

The Tax ID# for the Santa Cruz Asso-
ciation of REALTORS Housing Foun-
dation, A California Non-Profit Public
Benefit Corporation, is 20-0748009, and
all contributions will be tax-deductible
as a charitable donations under Section
170 of the Internal Revenue Code.

The following Mission and Vision
statements have been developed to fur-
ther explain what we plan to accomplish
in the upcoming years.

Mission:
Our purpose is to assist residents of our

community in realizing the dream of
homeownership in Santa Cruz County
by providing education, financial pro-
grams, and by supporting organizations
who embrace our goals.

Vision:
Bridging the gap to homeownership
Funds will be used to provide purchas-

ing assistance to low income participants
locally.

Stay tuned for more info about
SCAORHF in the continuing weeks.

Trustees
Needed for
Housing
Foundation

The Board of Trustees will be looking
for Trustees to serve beginning in Janu-
ary 2005. If you are interested in serv-
ing on the Santa Cruz Association of
REALTORS Housing Foundation Board
of Trustees, please contact Philip

Tedesco at ptedesco@scaor.org by Fri-
day, October 221,

Old Republic:

National

presence -

local commitment

Old Republic is a subsidiary of Old Republic International Corporation, a Fortune 500 company. Old Republic has ssued ie
insurance for over 97 years and currently serves clients in more than 45 states. You will find that owur title and escrow teams bring
a wealih of knowledge and insight (o every transaction, and assume professional accountability Tor meeting vour expectations,

Come and see us today!

Old Republic Title Com pany
5401 Scotis Valley Dirlive, Sufiie C
Scotts Valley, CA 95066

{831) 438-4210

x @{ . OLD REPUBLIC

(HMd Hepublic Title Company
BOT0 Soquel Dirive
Aplos, CA 93003

(831) 6R8-6ETH

 OM P ANMNY

Old Republic Title Company
2121 41st Avenue, Sulte 111
Capitola, CA 95000

(B3 ) 462-0770

Our Experience
- Your Advantage
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to doing business according to a Code of Ethics. Which is a comforting thought when it’s time to sign on the dotted line. So

For nearly 100 years, members of the local, California and national REAL'TOR® associations have committed themselves

when you're ready to buy or sell a home, ask if your agent is a REALTOR®. It’s the most important title in real estate.

Creating Better REALTORS®

Santa Cruz Association of REALTORS®, Inc. ]
A 2525 Main Street, Soquel California 95073-2407 Phlc{ Tedesco, CEO
831-464-2000 * www.scaor.org ptedesco@scaor.org

REALTOR ©2004 California Association of REALTORS® www.car.org




Santa Cruz’s * 1 Mortgage Team!

Santa Cruz Home Finance is proud to present Santa Cruz’s #1 Mortgage Team. We are a dedicated group of professionals
providing mortgage banking and mortgage brokering for all of Santa Cruz County and throughout the nation.

Ta:

Boutell

Mortgage
Consultant

Peter
Boutell
Mortgage

Consultant

Lucy
Desautels
Mortgage
Coordinator

)

r k
1

Jeff Bays David Cathy
Gabrio ; Goldberg . Haas

Mortgage Underwriting F Banking

—
g y Consultant Manager/Secondary : Operations
.‘ L= Marketing

RH Jones

Mortgage
Consultant

Joel f" i B Nani
Herzel W | Hosmer
Mortgage -.. ¥ | Bookkeeper
Consultant . 1

Mary Ann B Andrea _ Linda
Kirch _ Krempa Nakagwa

Mortgage " Mortgage Mortgage Banking
Consultant Consultant

Carrie

Woods

Processor

Tyra
Vaughan
Mortgage

Consultant

Sheri _ /\
Navarro a .r'
Senior B

. s
Processor/Underwrite N
! N

SANTA CRUZ HOME FINANCE

1535 Seabright Avenue | Santa Cruz, CA 95062 | Tel: 831.425.1250 | www.SantaCruzHomeFinance.com



You Are Invited to a Key EXchange! ......... o e s

Important reminders:

* The existing KIM computer will no
longer be available for update codes
after the exchange.

* If you're late for your appointment,
you may need to wait for the next
scheduled time.

* You may trade appointments with an
other member.

* Plan to spend approximately two to
two hours at the exchange.

If you need to reschedule please call
831-464-2000.

Frequently Asked Questions

Q. Do I still have to call KIM once a
month to update my Key?

A. No. To update your Key, you must
place the Key on the cradle provided
weekly to receive an automatic update.

Q. Since I don’t have to update once a
month, when and how will the
automatic update take place?

A. The update will take place weekly
between 12:00 midnight and 5:00 am,
and will take approximately 2-4 minutes.
You will be given a cradle that is plugged
into an analog phone line that will
automatically dial into the KIM system
and update your Key.

Q. What if I forget to update my Key?
A. Listed below are 4 ways to get an
update:

1.) Your Key will automatically be
updated, if you place your Key on its
cradle weekly and the cradle is
properly connected to an analog phone
line.

2.) Manual eSYNC - If your Key does
not automatically obtain an update
code and your Key displays “Expired”,
or you forget to place your Key on the
cradle to automatically eSYNC, then
you may get an update code by per
forming a “manual eSYNC”.

There are 2 ways you can get a temp-
orary update code. Please note that
only one temporary code will be given
between eSYNC'’s:

3.) You can receive a temporary up
date code via the Internet by logging
into www.supraekey.com

4.) You can receive a temporary up
date code by calling the KIM Voice
Server toll free, 24 hours a day, at
1-877-699-6787.

Q. How long will the automatic update
take?

A. The update will take between 2-4
minutes.

Q. Can I use someone else’s cradle to
update my Key?

A.Yes. Any cradle can be used to update
your Key.

Q. Can I plug my cradle into the phone
lines at my office?

A. Tt depends. The cradle is an analog
device just like most fax machines and
modems and will not work on digital
lines. If you are unsure what type of
phone line you have, please contact your
telephone provider. Most office phone
systems are digital and may be damaged
ifthe cradle is used. Most phone systems
do, however, have the capability of
allowing analog devices such as fax
machines to be used.

Q. Since I can only use an analog
telephone line to update, how do I
determine if I have a digital or analog
phone line?

A. If you are unsure what type of phone
line you have, please call your telephone
provider.

Q. Can I update my Key using a DSL
line?
A.You can update your Key using a DSL

line, if a DSL filter is used. Most DSL
subscribers are given a DSL filter when
their DSL line is installed so they can
utilize fax machines and existing analog
phones. These DSL filters can be
purchased at $10.00-$20.00 from
businesses such as Radio Shack and
CompUSA. Your provider will also be
able to tell you if the line is already
filtered.

Q. Can I use my telephone if my cradle
is plugged into my phone line?
A.Yes. Your cradle will only call out the
after midnight, and the call will last less
than five minutes. Only during the two
to four minutes would you not be able to
make and receive calls.

Q. What size batteries does the
DisplayKEY take?

A. No batteries are necessary for your
KEY. The batteries are recharged by
placing the Key on the cradle.

Q. Can I lease more than one key or
cradle?

A. No, you cannot lease more than one
key. You can buy additional refurbished
cradles. DisplayKEY cradles are
available for $99.00.

Q. What do I do with my key when I
am out of town?

A. If you are out of town and did not
choose to bring your key with you, the
key may be left on the cradle and will
continue to update weekly. If you choose
to bring your key and cradle with you to
check listings, Field Support can provide
you with a local number for updating.

Q. How will I know when to exchange
my key?

A. The appointment schedule was
included in the mailer you received with
this information. The schedule is also
available on the Supra website.

Q. What if I leave the business or no
longer need my DisplayKEY?

A.You may terminate the lease at any time
by returning the leased equipment (the
DisplayKEY and the DisplayKEY cradle)
to your association. There is no termination
fee for the DisplayKEY (unless you do not
return the equipment), but any fees that
were paid will not be refunded.

Affiliate News

...continued from page 3

Even though the Affiliate Committee
has essentially operated according to
normal committee protocols, full inte-
gration of the Affiliate Committee com-
pleted this task. Along with the inte-
gration came some new oversight as
well as expanded responsibilities.

Given the importance of Affiliate
membership to SCAOR as well as Af-
filiate Committee contributions a num-
ber of issues surfaced. One in particu-
lar stood out in significance, Parity.
After considerable work within the
committees as well as discovery work
by Phil Tedesco we moved forward with
a giant first step. At the January 9th,
2004 SCAOR Board of Directors’ meet-
ing Motion #7- BD2004-7 “The Presi-
dent shall appoint from among the A4s-
sociation members...” motion was ap-
proved. The significance of this mo-
tion is that it changed the SCAOR By-
Laws from REALTOR® member to As-
sociation member. The above-proposed
By-Law changes were approved by the
general membership in June.

The last motion to the Board didn’t
make it, so was not on the June ballot.
Hopefully 2005 will see a positive out-
come. Our November newsletter will at-
tempt to explain this topic. Stay tuned.

GeoDisclosure

Order reports on-line at
geodisclosure.com

operated by a geologist.

Phone/Fax: (831) 469-4438

Natural Hazard Disclosure Reports
On-Site Drainage/Erosion Evaluations

Your local natural hazard disclosure service owned and

Serving Santa Cruz & Monterey Counties

Mention this ad and receive $10 off of your next report.

Email: cgordon@geodisclosure.com

Chris Gordon

Owner

Mention this Ud and
neceive 109, off

b
jr -
7 Myl Lorwaine Day
1 9ze
831.212.1749

One Day Design

A service focused on the visual image imProvement of a home

| enedagydesign@sbcglobal.net

Specializing in:
Rcmode!ing & Redesign Consultation,
Home Staging for Real Estate Sa]e,

Ho]idays & Parties.

. offer your clients my services as a

business courtesy

. giFt certificates available to give to

your clients at the close of business




calitom;ia REALTOR® EXPO 2004 at the Santa Clara
Convention Center Oct. 5" — 7™

The C.A.R. Expo is offered as a
unique benefit of your membership in
the California Association of REAL-
TORS®. Thanks to the generosity of
our sponsors and exhibitors, including
American Home Shield, this special
event is FREE to members of C.A.R.
Please make time to stop by the AHS
Booth #345 - and don’t miss their edu-
cational seminar “Property Disclosure
and Red Flags” in Grand Ballroom A
of the Santa Clara Convention Center,
Wednesday, Oct. 6th, 10:30 a.m. -
11:30 a.m.

You may register on-site at the Santa
Clara Convention Center in the Great
America Ballroom. Here are some of
the exciting events at California RE-
ALTOR® EXPO 2004:

Tech Tuesday

Tuesday, October 5

Packed with great seminars and infor-
mative how-to sessions! Catch up on
the latest technology for real estate
practitioners, plus seminars, hands-on
computer training, digital imaging
workshops and more.

FREE* California

REALTOR® EXPO

Wednesday & Thursday, October 6 and
7 Visit more than 275 exhibit booths,
plus attend free info-packed seminars
on legal issues, do-not-call regulations,
WINForms®, personal assistants and
other hot real estate topics. C.A.R.
members attend free.

Economic Experts Panel

Wednesday, October 6

Top economists join C.A.R. Chief
Economist Leslie Appleton-Young to
analyze today’s hot housing market and
explore changes in economic conditions
and their potential effect on the market.

REALTOR® Casino and

Fun Night
Wednesday, October 6

Experience the excitement of real-life
casino action without leaving the build-
ing — it’s Las Vegas in Santa Clara, all
without losing a dime. This event also
will feature interactive games, includ-
ing golf and speed racing activities.

EXPO Closing Luncheon

Thursday, October 7
Don’t miss “Solving the Mystery of

Talent,” presented by concert violinist
North Wood. His captivating style of
combining music with motivation has
inspired audiences for many years.
* While C.A.R. members attend the
EXPO free of charge, minimal fees ap-
ply to ticked events, including Tech
Tuesday, luncheons, and REALTOR®
Casino and Fun Night. We look for-
ward to seeing you in Santa Clara.

C.A.R.-Sponsored 2™ Unit
Bill Clears the Legislature

In the final week of session the Legis-
lature approved AB 2702 (Steinberg),
C.A.R.’s sponsored second unit hous-
ing bill. The legislation specifies that
local governments cannot adopt ordi-
nances that have the practical effect of
barring 2nd units from a community.
The bill is aimed at preventing arbi-
trary restrictions that are meant to
make it exceedingly difficult, if not im-
possible, to put such units on a prop-

erty. If signed by the Governor, this
legislation will continue to allow com-
munities the flexibility to design
guidelines that are appropriate for their
neighborhoods, while at the same time,
and perhaps most importantly, allow-
ing property owners the ability to build
units that are sufficient in size for their
needs and aesthetically pleasing-with-
out encroaching on the privacy of other
property owners.

ent Trainin

What you will learn:

Who will benefit?

Next 3 hour workshop,
Monday, Oct 18", 2004
Monday Nov 15, 2004

3:00 to 6:

s How to pre-quality your clients

»  How credit sconing works

= How o recognize "red flags™ when speaking with vour clients,

s The common mistakes people make, before applving for a home
[oam.
Avoiding breakdowns in the loan process
How o use a financial calculator.

Res=rvation is required,
Training Cost, Priceless and Free.

e Any Real Estate Agent in the industry,
less than three years.

Results!

® [ |ose more iransactions,
®  Be viewed as a iusied advisor by
vour clients.

You will walk away with a clear understanding about the loan process.
In addition, how to qualify your clients in the event they do not want to meet with a
loan agent right away. Call today, you will love this training.

Hal Webb
(831) 476-7880 Ext. 131

FIRST
a HORIZON,

HOME LOAMS




HUD Issues Final
Multifamily Housing Rule

HUD has issued a final rule establish-
ing the terms and procedures for owners
of Section 236 rental assistance proper-
ties to retain some or all of their excess
rental charges so they can use it to im-
prove their properties. This final rule
follows a number of statutory changes
that Congress made to the Section 236
program over the past few years. These
statutory changes allowed owners to
keep some of their excess income in cer-
tain situations. Previously, owners had
to periodically return their additional
income to HUD. The final rule elimi-
nates the need for yearly notices by HUD
allowing for the retention of income in
Section 236 multifamily housing
projects.

In NAR’s comments on the proposed
rule, NAR indicated that they sup-
ported the requirement that proper-
ties must demonstrate good physical
condition in order to be approved to re-
tain excess income. However, NAR also
indicated that the requirement that a
property receives no Exigent Health and
Safety deficiencies was too stringent.
NAR pointed out that many EHS defi-
ciencies can be quickly remedied, includ-

Pay Afer Closkg

I ntoday’s competitive real estate market it is
not enough that your listing is priced right..
to look right! First impressions can make or break a sale.
New floor and window coverings will make any home look
newer, brighter, larger and better maintained.

 Carpet

e Hardwood

 Pergo

* Window Coverings
* No-Wax Vinyl

» Ceramic Tile

ing things like missing fire extinguisher
tags or missing batteries in a smoke de-
tector. In NAR comments, they stated
that the final rule should indicate that
only those EHS deficiencies that can-
not be easily remedied should bar a
property from being permitted to retain
excess income. In the final rule, HUD
agreed and stated that “deficiencies
that are corrected should not pre-
vent a mortgagor from being eligible
to retain excess income.”

CONTACTS: Peter Morgan 202-383-
1233, Megan Booth 202-383-1222

Your seller can increase the value of their property and best of

Every client has a need.

We are here to listen.

WOOD

X/ARD
DA A NG R S A ]
OCONNU IR

MORTGCAGE ASSDCIATES

We perform.

Stephanie O. Woodward
Mary Ann Robinson

831.479.3303

4980 Capitola Road
Capitola, CA 95010

.t dso has

all pay absolutely nothing until after close of escrow!

Guarantee that aui ck sale, close more escrows and increase your
commissions, with RAINBOW CARPET O
National Realtor Referral Program!

Call Today

Steve Cooley
Real Edtate Specialist
688-1794 ext. 206

Affiliate Member of Santa
Watsorwille Board of

More Floors.

Y SRR h More Choices.

"i."' Vi 2 By 1923 Fteedom Blvd. » Watsonville, CA 95019 + 831-728-3131
6000 Sqque'l AveJFronta Rd. ¢ Santa Cruz, CA 95062 * 831-462-9721
&757§m Ysidro Ave. o Gilroy, CA 95020  408-842-0701
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Careers Worth Having

Businesses Worth Owning

Lives Worth Living

A visionary, business concept built upon a specific, written philosophy:

WIN-WIN—Or no deal
Integrity—Do the right thing
Customers—Always come first
Commitment—In all things
Creativity—Ideas before results
Teamwork—Together Everyone Achieves More
Trust—Begins with honesty
Success—Results through people

Visit us online at www.KW.com

(831)477-2181
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October 2004 Standard Forms Update

Revised Forms

The October 2004 form revisions will
be released the week of October 14th.
Revised forms include:

* Buyer Broker Agreement (Non-Ex-
clusive/Not for Compensation)
(BBNN) (formerly form code BR)

* Buyer Broker Compensation Con-
tract Exclusive (BBEC) (formerly
form code AAP)

* Buyer Broker Compensation Con-
tract Non-Exclusive (BBNC)
(formerly form code NAP)

* Residential Listing Agreement - Ex-
clusive (RLA) (formerly form code
LA)

* Residential Listing Agreement -
Agency (RLAA) (formerly form
code EA)

* Residential Listing Agreement -
“Open” (RLAN) (formerly form
code NEA)

* Broker/Associate-Licensee/Assis
tant Three Party Agreement (TPA)

* Counter Offer (CO)

* Disclosure Regarding Real Estate
Agency Relationships (AD)

* Independent Contractor Agreement
(ICA)

¢ Interim Occupancy Agreement
(IOA) **Statutory change: new

* Radon Gas and Mold Notice and
Release Agreement - Released 8/04
(RGM)

« Seller Instruction to Exclude Listing
from the Multiple Listing Service

form to be used on and after
January 1, 2005

 Natural Hazard Disclosure State-
ment (NHD) **Statutory change:
new form to be used on and after

January 1, 2005 (SEL) '
» Personal Assistant Contract (PAC) * Statewide Buyer and Seller Advisory
» Residential Lease After Sale (RLAS) (SBSA)

¢ Termination of Buyer Agency (TBA)
Statutory Changes (I0A, NHD,
RLAS, LR)

**Statutory change: new form to
be used on and after January 1,
2005

* Residential Lease or Month-to-
Month Rental Agreement (LR)
**Statutory change: new form to
be used on and after January 1,
2005

* Seller Statutory, Contractual and
Supplemental Disclosures (SSD)

« Seller’s Affidavit of Nonforeign
Status and/or California Withhold-
ing Exemption (AS)

New Form Release

* Buyer Material Issues (BMI)

» Market Conditions Advisory (MCA)

* New Construction Notice of
Completion and Notice to Close Es-
crow (NCNC)

* Notice of Obligation to Pay Rental
or Lease Payments in Cash (Form
NPC)

The Interim Occupancy Agreement
(IOA), Natural Hazard Disclosure State-

ment (NHD), Residential Lease or
Month-to-Month Rental Agreement
(LR) and Residential Lease After Sale
(RLAS) forms are being revised to re-
flect statutory changes taking effect
January 1, 2005. The current versions of
these forms remain valid until Decem-
ber 31, 2004. For more information, re-
fer to the October 2004 Forms Quick
Summary Guide at www.car.org/li-
brary/media/papers/pdf/

Oct04%20QuickSummary.pdf, also lo-

cated on C.A.R. Online, or contact

carforms@car.or

b

Lisa {ardnza Rick Camgpel| Dottie Jakobsen Kerwin Melnose Blanca Mendaza Shelly Paine Leshey Pretorius Feder'vokos Jeff Ml camiac
Bramsch Managsi (B3] 4E5-4006 [637] BB5-3261 (a3} 4654018 (BI7) TB6-5437 (BT 45 -BE0i [B37) TEE-91IE (37} 4652235 Private Memgage Banker
CEIT) 4654013 (E3T) 4654007

Get a strong team to pull for you

“Our reputation in our community is important to us ... after all, we work AND live here!
We're proud to provide solutions to each of our customers, no matter what their financing needs.”
* Mortgage expertise  « Extensive product line + Personal attention + Responsive service
Wells Fargo Home Mortgage « 2265 41st Avenue
Phone:(831) 465-4000 +» Toll Free: 800-252-3983 « Fax:(831) 479-6900
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Exceptional Realtors®
deserve exceptional service.

111 Mission Street, Santa Cruz, Galifornia 95060
phone: 831.420.2900 fax: 831.471.9650 web: http://home.countrywide.com/jonhyler

With more flexible qualifying guidelines and an industry-recognized commitment to
customer service, we can help you reach out to more potential homebuyers.

N\ Local underwriting for fast, up-front approval.*
N\ Local home loan experts.

N One of the widest selections of loan products in the industry, including adjustable
and fixed-rate mortgages.

Call us today to find out how we can turn your clients into homeowners.

We offer loans up to 6 million and interest rates starting as low as 1%.

Countrywide'

The faster way to close’

@ Equal Housing Lender. 2003 Countrywide Home Loans, Inc. Trade/service marks are the property of Countrywide Financial Corporation and /or its subscribers, Arbores Mortgage Banker License Number BK8805: Licensed by
the Department of Corporation under the California Residential Mortgage Lending Act; Georgia reg. #5929, 5607 Glenridge Dr, Atlanta, GA 30342: Miners Residential Mortgage Licensed; 1135 Wheaton Oaks Court, Wheaton, IL
60187; Massachusetts Mortgage Lender License No. ML1623; New Hampshire Mortgage Banker License No. 5251-MB: Uncombed Mortgage Banker- NJ Department of Banking and Insurance, 11 Commerce Drive, 2" Floor,
Cleveland, NJ 07018 (808)653-8934: Licensed Mortgage Banker — NYS Banking Department 719 E. Jericho Turnpike, Huntington Station, NY 11743:Rhode Island Lender’s License. This is not an offer to enter into an interest mix
lock-in agreement under Minnesota law. Some products may not be mailable in all states. Restrictions may apply. All rights reserved.

* Up-Front Approval is subject to satisfactory appraisal and their review and no change in financial connection. If the rise is not locked or right protection expires any rate increases may lower approved loan amount.

** For borrowers who need more than 10 days to complete their purchase transaction, we guarantee to close on your requested date. (Pick-a-Day Close), 10-Day Close and Pick-a-Day Close are from receipt of completed

application and supporting documents. Purchase for completed new homes requires certificate of occupancy. I/A Loans and certain loan programs excluded. Not responsible for sellers or third party delays beyond our control.
This guarantee is for purchase loans only. Maximum $250 Service Level Guarantee credit per loan, 03665



NAR Forecasts Record Existing-Home
Sales This Year

Greater than expected sales of exist-
ing homes in the first seven months of
this year will help set a record for an-
nual existing-home sales, according
NAR. Existing-home sales will increase
about 6.5 percent this year to 6.5 mil-
lion. New-home sales also are expected
to rise to a record 1.16 million this year,
up 7.1 percent from 2003. Housing
starts are forecasted to increase 4.8 per-
cent to 1.94 million in 2004, the stron-
gest pace since 1978.

Though NAR projects the 30-year
fixed-rate mortgage to slowly rise to 6
percent in the fourth quarter, the aver-
age rate for the entire year should be
5.9 percent, the second-lowest annual
average since the mid-1960s. The low-
est rate in recent years was 5.8 percent
in 2003.

The national median existing-home
price for all of 2004 is expected to rise
7.5 percent to $182,700. At the same
time, the median new-home price will
grow by 8.9 percent to $212,300, ac-
cording to NAR. For more information,
please visit: www.realtor.org/
PublicAffairsWeb.nsf/pages/

NARNewsReleases?OpenDocument
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NAR Survey
of Online
Education
Hahits

In a recent online survey of REAL-
TORS®, NAR’s Education Services area
found that 45 percent of respondents had
taken an online education course in the
last 12 months. Most respondents said
they like online education because it fits
into their schedules and they save travel
expenses by taking courses on their home
or office computers. The majority of re-
spondents also said they take online
courses to help them be more successful
in their business. To view more survey
results, Go To: http://www.realtor.org/
runivers.nsf/pages/
JumpSurveyResultsOverall

ddiess ml
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dLORELINE

RESIDENTIAL & CONSTRUCTION LENDING INC.

Purchase and Construction Loans Are Our Specidalities

At Shoreline Residential & Construction Lending, we pride ourselves on our combined experience of 75 years in banking, financial services, mortgage
banking, and mortgage brokering. We represent the best lenders available in the mortgage business. When your client needs a purchase loan or that
unusual construction or home rehabilitation loan, we have it. We’ve spent over 75 years making sure that a client’s special needs can always be served. Call
any one of our loan specialists for intelligent and well considered recommendations.

Construction Loans

* 95% Loan to Value
* Spec Construction
» Off-Site Improvements

e Owner Builder
¢ Lots and Land

Purchase Transactions

* Stated Income to 100%

* Investment Property

* Commercial Transactions
+ Automated Approval (fast)

* First-Time Homebuyers

Loan Officers

Pete Pearson

Art Cabral Don Hastings Rod Wilkerson

Shoreline Residential & Construction Lending, Inc., 1395 41st Ave., Suite E, Capitola, California 95010
Phone: 831-462-8840 * Fax 831-462-8843 ¢ Toll Free 800-655-6027
Broker, California Department of Real Estate, License #01232795
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When REALTORS®
want the best
for their Sellers,
they choose
Goastal HOMES.

COASTAL HOMES ONLINE COASTAL HOMES MAGAZINE COASTAL HOMES ONTOUR

Every page of Coastal Homes is The most comprehensive listing of Virtual tours with streaming video,
published online for viewing — real estate for sale throughout music and REALTOR® intros
and printing — 24/7! Santa Cruz County. available on CD and the web.

Coastal

WESH]
AFFILIATE
t a1l h o m e s . ¢ o0 m

Celebrating 23 Years as Santa Cruz County’s Real Estate Magazine
831-462-5700

¢ 0 a s




GCalendar

Octoher 2004

1S

ANNUAL CALENDAR OF EVENTS
NOVEMBER 2004

November 11 Veteran’s Day Office
Closed / November 12 GRI 113 — Real
Property & Tax Exchange / November
15 InfoLink Class / November 25-26
Office Closed, Thanksgiving Holiday

DECEMBER 2004

December 1 Holiday Open House-
SCAOR Office / December 3
Dennis McKenzie Tax Deduction for
R.E. Agents / December 10 Installation
of Officers & Directors-Seascape Resort
/ December 24 & 27 Office Closed —
Christmas Holiday / December 31 &
January 3 Office Closed — New Year’s

Sun Mon Tues Wed Thur Fri Sat
1 2
CRS 202/
EFFECTIVE
BUYER SALES
STRATEGIES
8:00am-5:00pm
3 4 5 6 7 8
TOUR TOURS GRI 112/
DEADLINE Areas 23-43 Environmental
2:00pm 9:30am — Noon Concerns,
Areas 44-59 Construction
12:30 — 3:00pm Overview &
Land Use
8:00am-5:00pm
C.A.R.SANTA
CLARA >
10 1 12 13 14 15 16
TOUR FOUNDATION TOURS LGR
DEADLINE FUND RAISING | Areas 23-43 COMMITTEE
2:00pm COMMITTEE 9:30am — Noon 8:30am
3:30pm Areas 44-59
12:30 — 3:00pm
17 18 19 covemon 20 21 22 23
COMMITTEE
RE INFOLINK TOUR 9:00am TOURS
CLASS DEADLINE AFFILIATE Areas 23-43
2-3:30pm- 2:00pm ;gg::ITTEE 9:30am — Noon
OFFICE MARKETING & PR Areas 44-59
LIAISON COMMITTEE 12:30 - 3:00pm
200pm 2:00pm
FOUNDATION ﬁgﬂfﬁﬁ
TRUSTEES 2:30pm
3:00pm
24/31 25 26 27 28 29 30
TOUR ORIENTATION TOURS ORIENTATION
DEADLINE 8:30am-5:00pm Areas 23-43 8:30am-5:00pm
2:00pm STRATEGIC 9:30am — Noon BOARD OF
PLANNING Areas 44-59 DIRECTORS
8:30am 12:30 — 3:00pm- 1:00pm

PRESS RELEASES/CALENDAR EVENTS

Please send real estate press relases
or upcoming real estate events to:

Phil Tedesco/CEO
Santa Cruz Association of Realtors®
2525 Main Street
Soquel, CA 95073

Did You
Know?

 Customer and application support rep-
resentatives are available to help you
with your listings, searches, updates, sta-
tus changes, and general accessing prob-
lems. Technical support representatives
are available to help you with technical
questions and computer, modem, and
installation problems. For telephone

support, call RE InfoLink at
800.546.5657.

Support is available during the follow-
ing times:

Monday, Wednesday, Thursday, Friday
8:00 a.m. to 6:00 p.m.

Tuesday
8:00 a.m. to 5:00 p.m.

Saturday
8:00 a.m. to 4:00 p.m.

Or you can e-mail your questions to:

* Customer and application support at
appsupport@reil.com

* Technical support at
techsupport@reil.com

* Your service will be interrupted if RE
InfoLink notifies you to change your
password. Go to www.reil.com click on
“Change Password” under Agent Tools.

* When placing your NEW listing on
the Weekly Tour Open House Tour and
would like for your listing to state NEW,
first enter an exclamation point as the
first character in the tour remarks. Then
without a space, enter your tour remarks.




Median (:;Iitm'nia Home Price Increases 16.8 percent
in August, Sales Decline 8.5 percent, G.A.R. Reports

The median price of an existing home in
California in August increased 16.8 per-
cent and sales declined 8.5 percent com-
pared to the same period a year ago, the
California Association of REALTORS®
(C.A.R.) reported last week.

“We anticipated a decrease in home sales
last month compared to August 2003,”
said C.A.R. President Ann Pettijohn.
“Last summer, mortgage interest rates
were at their lowest levels in more than
30 years and monthly existing home
sales hit an annualized all time high of
nearly 646,000 units.”

Closed escrow sales of existing, single-
family detached homes in California to-
taled 591,150 in August at a seasonally
adjusted annualized rate, according to
information collected by C.A.R. from
more than 90 local REALTOR® asso-
ciations statewide. Statewide home re-
sale activity decreased 8.5 percent from
the 645,720 sales pace recorded in Au-
gust 2003.

The statewide sales figure represents
what the total number of homes sold
during 2004 would be if sales maintained
the August pace throughout the year. It
is adjusted to account for seasonal fac-

tors that typically influence home sales.
The median price of an existing, single-
family detached home in California dur-
ing August 2004 was $474,370, a 16.8
percent increase over the revised
$406,140 median for August 2003,
C.AR. reported. The August 2004 me-
dian price increased 2.6 percent com-
pared with a revised $462,140 median
price in July.

“Residential real estate sales in Califor-
nia are on track to set a new annual
record in 2004,” said Leslie Appleton-
Young, C.A.R.s vice president and chief
economist. “Year-to-date sales are up 5.2
percent compared with the same period
in 2003.”

Highlights of C.A.R.’s resale housing
figures for August 2004:

* C.A.Rs Unsold Inventory Index for ex-
isting, single-family detached homes in
August 2004 was 4.3 months, compared
with two months (revised) for the same
period a year ago. The index indicates
the number of months needed to deplete
the supply of homes on the market at the
current sales rate.

* Thirty-year fixed mortgage interest
rates averaged 5.87 percent during Au-

gust 2004, down from 6.26 percent in
August 2003, according to Freddie Mac.
Adjustable mortgage interest rates av-
eraged 4.06 percent in August 2004
compared with 3.79 percent in

August 2003.

* The median number of days it took to
sell a single-family home was 26 days
in August 2004, unchanged from the
same period a year ago.

-
Carpet King

Flooring Sales & Carpet Cleaning

476.4849

6000 Soquel Drive, Aptos
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California...,
Continued from pg 3 offer. Meet the people who provide
Insurance to write worker’s compensation the services.
policies (see www.insurance.ca.gov). * Check the company’s references.

Using a professional employer organi- Make sure they are paying payroll
zation. Some employers choose to pur- taxes.
chase workers’ compensation insurance as * See if the company is a member of
part of a bundle of services that may in- the California or National Associa- “ n I H TR EET R En LT ﬂ
clude human resources management, pay- tion of Professional Employer
roll services, and tax filing, from profes- Organizations.
sional employer organizations (PEO’). (see www.napeo.org/ca for more i

The fact that an employer engages a PEO information). + Boutique-style agent support
does not release it.fr.o.m liability. Employ- * How c.loes thf: REO cover employeg + In-house marketing assistance
ers have a responsibility to ensure workers benefits? Is it licensed in California?
are covered by a valid workers’ compen- Self funded? "t In-hDu L CSCTOW Enﬂrd inatnr
sation policy and should proceed with cau- * Review liability for the service
tion when using a PEO. agreement. Look at the cancellation < Property management

Generally, even though a PEO must have process for the PEO and your :
workers’ compensation coverage under its business. + Relaxed upscale work environment
own policy, real estate brokers or their com- Further information is available at the .
panies must be listed as an additional in- Department of Industrial Relation’s Web + Statc-of-the-art office
sured. site. www.dir.ca.gov or by calling + Private office suites

Before turning vital programs like work- ~ 1.800.736.7401.
ers’ comp and payroll over to a their party,
employers must be sure they are dealing
with a reputable, legally insured PEO.

The California Association of Profes-
sional Employer Organizations recom- RN
mends the following steps to help deter- T Datta Khalsa.
mine if a PEO is 1egitimate: Hrolker, {Fwiier

* Check the PEO’s certificate of insur- CJ g I P Ty T e |

ance with the California Department HALB1H-01H1 Cell
OfInsurance. \ | |.|Jl|!'|ufi'l"] vudad Fasst e o D oFs e

* Find out what services the PEO will

@A eal ‘& state igns & & 0sts

Your Post Installation Company
“You've done the hard work. Let us do the dirty work!"

Candfl Datea to find owt muore!

LEE S .8,

eal Estate
igns & Posts

b5

Commercial Signs Installed
(83 1) 768—8 126 Residential Signs Installed
Custom Riders made in house
Janice & Stewart Boardman, Proprietors
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Single Family Residences
TO 2004 Current inv. New Sold Average Median
Advertise
June 813 344 293 $673,999 $599,500
you r
July 852 371 274 $687,265 $635,000
August 821 387 | 257 $740,612 $639,000
Professional
Condominiums & Townhomes

Services 2004 Current inv. New | Sold Average Median
ca" Barba ra June 93 70 65 $456,146 $415,000
462'5700 July 97 63 52 $441,994 $429,000
ext. 23 August 106 79 62 $447,439 $425,000

Please visit: http: / /www.scaor.org-/html /stats.btmfor more Santa Cruz County statistical information.

BUSINESS CARDS & ng,:!:& ”&t ﬁ?,ﬂs !
HOMES

FAST TURN AROUND - LOWER PRICE!
‘-__.-"l-fd::ua:r'rr:
831 688-6701

Fax 831 688-6209

www.Globalhomes.com

Each issve we direct
mail to all do<tors,
dentists, optidans,

We stock

approximately
350 inside and

WE PRINT
27,100

Stevie@globalhomes.com ouvtside racks in veterinarians, CPA's
323 Spreckels Drive, Suite A MAGAZINES quality high-troffic CITELCTITTR
Aptos, CA 95003 HUH THLY areas of Santa Cruz county.

Santa Cruz county.

We distribute | Do you
7000 maguazines ceives | REALLY

to prime s daily know about
locations over - your

the hill. distribution?
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COLDWELL BANKER

WERE NUMBER ONE*
FOR MANY REASONS.

BUT ONE STANDS
HEAD AND SHOULDERS
ABOVE THE REST.

You could point to the huge number of
properties we represent.

Credit our extensive statewide and global network
of connections and our powerful marketing resources.

Cite our decades of expertise in marketing,
negotiating, and protecting our clients.

But all those powerful reasons pale in comparison
to the most important one of all:

OUR AGENTS.

Their experience, skill, and passionate commitment
to every client and every transaction are
what really make us number one.

Choose us, and you'll see why.

*Bacad on total closed sales volure. Data supplisd by RE-nfeliek, who am nat respoansiole for its stourecy.
Anahysis dates are Jon | 2004 - July 27, 2004, May not represend all activity in the markeiplace, Some offices
mary haws besr acguined during the analysiz peried. Analysis '-'s.'-.d-e-asrg[er'am- Woomdamipium, Rirem st
achisve 1% ghare of the market in chosed Fsting wvolume te qualily, Santa Clars, San Mateo, 5an Frandsco,
San Henko, Monteray & Santa Cruz Countles

COLDWELL

californiamoves.com BANKCR @

RESIDEMTIAL BROKERAGE
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Building on Our Commitment to

Team Bailey

We Are Pleased to Announce
the opening of our careertraining centerlocatedinthe Creekside
Office Suites, at 2425 Porter Street, Suite 12, Soquel.
We have taken our commitment of career development to the
next level. We look forward to our peers and vendors within the
real estate community having the opportunity to do business
with our ever growing team of real estate professionals.

Relocation Services Bailey Mortgage, L.P.
3040 Valencia Ave. Suite 2,Aptos, CA 95003 bai ley pro pertie S.COM (%) CHASE 4 Chase Manhattan Affiliate
831.685.6494 831.689.8500

APTOS Property Management SANTA CRUZ
831.688.7434 & Vacation Rentals 831.426.4100

831.688.7009




